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TOM TAT

Muc tiéu: Chat lugng cudc séng la mdt khai niém phuc tap, truu tugng dugce su
dung rat nhiéu trong y khoa, nhung chua c6 sy ddng nhat vé khai niém va dinh nghia.
Hién nay chwa c6 mot dinh nghia nao chinh xac va rd rang vé chat luong cudc song.
Nghién ctru ndy nham phan tich khai niém chat lugng cudc séng. Phwong phap: Viéc
phan tich dugc thuc hién theo phuong phap Walker va Avant (gdm 9 budc: Lua chon
khai niém, xac dinh muc tiéu phén tich, xac dinh tit ca dinh nghia cta khai niém, xac
dinh thudc tinh cua khai niém, xay dung truong hop 1am sang, xay dung cac truong hop
lién quan, xac dinh tién dé va hiu qua, xac dinh tham chiéu thuc nghiém, tong hop viét
lai khai niém phan tich), qua trinh tim kiém tai liéu duoc thuc hién tim kiém qua ba co
so dir liéu 1a PubMed, Google Scholar, Cochrane Library. Két qua: Qua tham khéo tai
liéu, Chat luong cudc séng duoc dinh nghia 1a danh gia chu quan cua mdt nguoi vé muc
d6 hai long ctia ho v&i hoan canh sdng, c6 thé bao gdm nhiéu khia canh vé thé chat, tim
1y, tinh than va strc khoe xa hoi. Cac thudc tinh cua chét lugng cude séng g@)m: su hai
1ong, tinh da chiéu va tinh ning dong. Két luan: Bai viét phan tich khai niém nay da lam
cho cum tir chat lwong cudc séng dé hiéu hon dé sir dung trong cac bdi canh 1am sang.
Viéc hiéu rd ban chat dinh nghia gitip nhan vién y té phat hién nhiing van dé dang ton tai
anh huong dén két qua diéu tri. Tir d6 ¢ cac bién phap can thiép sdm va phu hop, han
ché toi da cac bién ching co thé xay ra.

Tir khéa: Chat luong cudc séng, phan tich khai niém.
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QUALITY OF LIFE: A CONCEPT ANALYSIS

SUMMARY

Objective: Quality of life is a complex, abstract concept that is widely used in medi-
cine and typically in the field of nursing. Currently, there is no precise and clear definition
of quality of life. This study analyze the concept of quality of life. Method: The analysis
was conducted according to the Walker and Avant method (includes 9 steps: Selecting
the concept, determining the analysis goal, determining all the definitions of the concept,
determining the attributes of the concept, constructing a clinical case, constructing related
cases, determining the premises and consequences, determining empirical references and
rewriting the analysis concept), the document search process was conducted through three
databases: PubMed, Google Scholar, Cochrane Library. Results: Through the literature
review, Quality of life is defined as a person’s subjective assessment of their satisfaction
with their living conditions, which can include many aspects of physical, psychological,
spiritual and social health. The attributes of quality of life include: satisfaction, multidi-
mensionality and dynamism. Conclusion: This article analyzing the concept has made the
phrase quality of life easier to understand for use in clinical contexts. Understanding the
nature of the definition helps medical staff detect existing problems that affect treatment
outcomes. From there, early and appropriate intervention measures can be taken, minimiz-
ing possible complications.

Key word: Quality of life, concept analysis.

1. DAT VAN BE

Thuat ngit “chat luong
cudc séng” (Quality Of Life —
QOL) duoc st dung rat nhiéu
trong y khoa va dién hinh
la trong chuyén nganh Diéu
dudng, nhung chua cé sy dong
nhit vé khdi niém va dinh
nghia. Khai niém QOL da co
tir nhiéu thé ky trude va duoc
nhiéu nha triét gia cd dai thao
luan nhu Aristippus xtr Xyrene
(nam 435 trudc coOng nguyén).
Dén nhiing thap ky gan day,
nhiéu nghién ctru di tap trung
vao viéc danh gia QOL ¢ tat
ca nguoi bénh véi moi chuyén
khoa khac nhau [25]. Hau hét
cac dinh nghia QOL hién nay
déu dya trén cac yéu t6 1a: cam
giac hanh phuc, ky vong vé
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hién tai va tuong lai trén céc
quan diém tam 1y hoc [3]. Theo
T chuc Y té Thé giéi (WHO),
QOL la nhan thirc cua mot ca
nhan vé& vi tri cia ho trong
cudc séng khi xem xét cac muc
tiéu, ky vong va mdi quan tam
cua ban than [17]. QOL la mot
khai niém phrc tap, triru tuong
duoc dién gidi va dinh nghia
theo nhiéu cach va giira cac
chuyén nganh khac nhau. Do
d6, nhiéu coéng cu khac nhau
hién duoc sir dung dé danh gia
QOL. Cac cong cu nay duoc
phat trién va khong dua trén
bat ki mot dinh nghia hodc moé
hinh khai niém cu thé. Trong y
hoc, viée hiéu dugc khai niém
thuc sy cua QOL gitip nhan
vién y té c6 thé dua dugc chin

doan chinh xac va cac bién
phép diéu tri phu hop hiéu qua
cho nguoi bénh. Chinh vi vay
thuc hién bai viét nay nham
phan tich khai niém QOL theo
mod hinh phan tich khai niém
cua Waler va Avant [18].

Theo Walker va Avant, tiép
can dé phan tich khai niém gom
cac budce sau:

1. Lva chon khai niém:
Chon khai niém can quan tam
dé thyc hién phan tich

2. Xac dinh muc ti€u cua
phan tich.

3. Xac dinh tit ca cac dinh
nghia cua khai niém: Thu thap
cac dinh nghia va cac cach hiéu
khac nhau cua khai niém tir cac
ngudn tai liéu tham khao trong
va ngoai nudc.
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4. Xac dinh cac thudc tinh
cua khai niém.

5. Xay duyng mot truong
hop 1am sang cu thé: Pua ra mot
truong hop 1am sang cu thé hoic
xdy dung mdt truong hop giad
dinh bao gdém tat ca cac thudc
tinh cua khai niém.

6. Xay dung cac truong hop
lién quan, ranh gidi, trai nguoc
va cac bién thé cua khai niém.

7. Xac dinh tién d¢ va hau
qua: Tim hiéu cac yéu to xay
ra truéc hodc két qua cua khai
niém dé hiéu bi canh cua khai
niém.

8. X4c dinh cac tham chiéu
thuc nghiém: Xéac dinh cac chi
s, tiéu chi, thang do co thé ap
dung dé do luong khdi niém
trong thuc té.

9. Viét phan tich khai niém:
Téng hop tat ca cac thong tin
thu duoc qua cac budc trén dé
dua ra mdt khai niém mang tinh
téng thé va toan dién.

L PHAN TICH !(Il[\l NIEM
CHAT LUONG CUOC SONG

Qua4 trinh tim kiém tai liéu
dugc thuc hién tim kiém qua
ba co s& dir liéu la: PubMed,
Google  Scholar, Cochrane
Library. Cac thuat ngit dung dé
tim kiém gdm: “Chit luong cudc
sdng”, “Sirc khoe lién quan dén
chat luong cudc séng”, “dinh
nghia” dugc chuyén ngit sang
tiéng anh la: “Quality of Life”,
“Health related quality of life”,
“Definition”. Cac bai viét phai
dap tng céc ti€u chi lya chon va
loai trur.

+ Tiéu chuén lya chon: cac
bai bao dugc viét bang Tiéng
anh, dé cap dén van dé “Chat
luong cudc song” trong phan
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dat van dé va tom tét, so bo phéc
thao duoc duoc “dinh nghia” vé
“Chat luong cudc sdng” va tap
trung & chuyén nganh y hoc.

+ Tiéu chuén loai trir: 14 cac
bai bado khong mang tinh nghién
ctru khoa hoc.

Chung t6i tim kiém dugc 28
Tai liéu du tiéu chuan.

111 KET QUA

3.1. Lua chon khai niém

Chat luong cude séng da va
dang tr¢' thanh muc ti€u chinh
trong chdm séc stc khoe hi¢n
dai. QOL thuong bi nham voi
“mirc séng” Tuy nhién “muc
sdng” dé cap dén viéc so hitu cia
cai, hang hoa, vat chat. Trong khi
QOL la nhan thtc cua mot ca
nhan vé chirc ning va hanh phiic
cua ban than trong cac linh vuc
khéc nhau ciia cudc séng.

3.2. Muc tiéu

Phan tich khai niém “Chét
lugng cude séng”.

3.3. Xac dinh tit ca cac
dinh nghia ctia khai niém

C6 rét nhiéu dinh nghia vé
QOL hién nay. Trung tdm kiém
soat va duy phong dich bénh
(Centers for Disease Control
and Prevention — CDC) noi
“QOL la mot khai niém da
chiéu két hop cac phan doan chu
quan vé cac yéu to tich cuc va
tiéu cuc trong cudc sdng” [6].
T6 chic Y té Thé gisi (World
Health Organization - WHO)
dinh nghia QOL 1a “quan diém
cua mot nguoi vé vi tri cta ho
trong cudc song lién quan dén
cac muc ti€u, ky vong, ti€u
chuan va mébi quan h¢ xa hoi
ctia ho trong bdi canh vin hoa
va hé théng gia tri ma ho dang
song” [8]. Pay 1a mot khai niém
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rong chiu anh hudng phuc tap
bdi trang thai chirc ndng, céc
mbi quan hé xa hoi, quan diém
c4 nhan va tuong tac véi cac yéu
t6 ctia mdi truong.

Chat luong cudc séng duoc
mod ta la “muc dd séng hoiac
mirc d¢ tan huong, cam giac
thoai mai... ma mot ca nhan
hodac nhém nguoi dang trai qua
trong bat ky thoi diém hodc tai
khu vuc nao d6” theo Tu dién
tiéng Anh Oxford [14].

Chét luong cudc séng dugc
dinh nghia 1a “thudc do nadng
luong hodc stc manh tdi wu
gitp mot nguoi c6 kha nang ung
pho thich nghi v6i toan b céc
tr& ngai gap phai trong thé gidi
thuc” theo tir dién Y khoa Diéu
dudng & Suc khoe Mosby’s
(Mosby’s Medical Nursing &
Allied Health Dictionary) [1].

Theo Vién Ung thu Qudc
gia Hoa Ky (National Cancer
Institute). QOL 1a “Niém vui
trong cudc séng cliia ngudi bénh,
la su hai long v6i1 phuong phap
diéu tri dugc do luong bang cam
gidc khoe manh va kha nang
thuc hién cac hoat dong hang
ngay cia mot ca nhan” [5].

QOL duoc Barcaccia mo ta
1a “strc khoe tong thé cua con
ngudiva cong ddng”, nhan manh
ca khia canh x4u va tét. N6 danh
gia cac yéu to anh huong dén su
hai long trong cudc sdng, chang
han nhu sttc khoe thé chét, gia
dinh, tai chinh, viéc lam, su giau
c6 va moi truong [2].

Chat luong cudc sbng
dugc  WHOQOL (the World
Health Organization’s QoL
Instrument ) mo ta 1a “stc khoe
tinh than, tim linh, cac van dé
ton gido, tinh cdm hy vong, quan
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diém cé nhan, tinh sung dao va
su binh yén ndi tdm” [23].

Patrick va Erickson dinh
nghia QOL la “Gia tri phu thude
vao thoi gian sdng dugc diéu
chinh bdi su suy gidm, tinh
trang chirc nang, nhéan thac va
anh hudng ctua bénh tat, chén
thuong” [9]. Ngoai ra, Wood-
Dauphinée va cong su dinh
nghia chit lugng cudc sdng 1a
“suy phan anh quan diém chung
va hanh phuc ciia mot ca nhan
v6i cach moi thir dién ra trong
cudc sdng cua ho” [20].

Bowling da mo6 ta céac linh
vuc tao nén QOL bao gé)m: suc
khée cam xuc, suc khoe tam
ly (dwoc do bang cac chi sb lo
lang hodc trAm cam), strc khoe
thé chat va strc khoe xa hoi (vi
du bao gom cac chi s6 vé mang
ludi xa hoi, nhan dugce su hd tro
x3 hoi, hoa nhap cong dong) [3].

Meeberg két luan bang cach
mo ta QOL mang tinh chu quan
va ca nhan hoa, voi cac thanh
phan quan trong ctia cam giac
khée manh, hanh phuc, diéu
kién séng, sy hai long trong
cudc sdng, trang thai stc khoe
thé chit, tinh than, xa hoi va
cam xuc cua ca nhan va khong
de doa dén tinh mang [13] .
Ngoai ra, QOL dugc md ta 1a
cht quan, da chidu va co thé
thay d6i [12].

3.4. Xac dinh cac thugc
tinh ctia khai niém

Thudc tinh 13 cac dic diém
¢6 tinh thong nhit véi khai
niém, cung cip céi nhin va sy
hiéu biét tir nhidu goc do khac
nhau '8

Qua qua trinh thu thap thong
tin tr cac tai li€u, xac dinh cac
thudc tinh ctia QOL gom:
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Thudc tinh thir nhat 1a “su
hai long”, day la thudc tinh
mang tinh khai quat hoa toan
b6 vé dinh nghia cua QOL,
mdi ngudi bénh cam nhan su
hai long theo cach cua riéng
minh. Sy hai 10ng c6 thé dugc
dinh nghia 1a mtc 4o trai
nghi¢m cta mgt c4 nhan so voi
ky vong cua nguoi do [24]. Su
hai long cua nguoi bénh lién
quan dén muc do dap ung nhu
cau cham séc sirc khoe chung
vanhu cau cy thé ctia tinh trang
bénh, nhu cau dugc tu van cua
nhén vién y té. Wen va cong su
da tim thay mdi lién quan giira
sy hai long véi dich vy cham
soc va QOL ¢ nguoi bénh ung
thu: ty 1¢ nguoi bénh hai long
cang ting, kéo theo diém QOL
tang [28].

Thuoc tinh thi hai 1a “tinh
da chiéu”, QOL bao gdm mot
loat cac linh vuc: vat ly, tam
ly, tinh than va xa hoi cua cudc
séng. Cac hoat dong cua cudc
sébng hang ngay gdm: trang
thai chtc ning, sirc khoe thé
chét, chitc nang nhan thuc,
chirc ning tinh duc, gidc ngl
va sy thodi mai . V&1 pham vi
tam 1y gdm cac yéu to: su hoan
thanh, cam giéc, niém vui, su
tan hudng, sy an toan, su kiém
soat, su doc lap. Pham vi tinh
than bao gdm: quan diém ton
gido hodc tam linh, sy binh yén
bén trong tinh than. Cac mbi
quan h¢ v&i moi nguoi, nang
suét lam viéc, tién bac, giai tri,
su tham gia xa hoi, ngudn lyc
cd nhan va moéi truong xung
quanh déu 1a nhiing dic diém
nam trong pham vi xa hoi.

Thuoc tinh thir ba la “tinh
nang dong”, tic 1a nd con thay

d6i theo thoi gian va lién tuc
dva trén cac yéu t6 nhu hoan
canh séng, tinh trang bénh tat
va giai doan phat trién ban than.

3.5. Trwong hop 1am sang
miu

Trudng hop 1am sang mau
minh hoa cho khai niém gém
toan bd cac thudc tinh cua khai
ni¢m [18].

Ong A, 55 tudi, 1a mot
trudng phong cua mot cong ty tu
nhan, 6ng c6 mot gia dinh dinh
hanh phiic ciing ngudi vo 1a diéu
dudng truong cia mot bénh vién
cong 1ap, hai vo chong ong co
hai ngudi con ngoan 1 trai, 1 gai
déu da truong thanh va da lap
gia dinh, ca 2 vo ché)ng c6 mot
cin nha lién ké rong va du da vé
tai chinh. Ca ong va vo déu thy
hai 1ong va man nguyén vé cudc
séng hién tai cua ban than.

Vi du nay cho thdy, day
du cac thudc tinh cua cua khai
niém. Panh gia chu quan vé
cudc séng ciia minh, Ong A thay
rang hai long & nhiéu khia canh,
bao gém stc khoe cam xuc, su
vién man vé mit xa hoi, su 6n
dinh vé tai chinh va stc khoe
thé chat.

Mic du Ong A hai long véi
cuodc séng hién tai, nhung hoan
canh va mtre d6 vui vé cia co ¢co
thé thay doi trong tuong lai. Do
chinh la “tinh ndng dong” thudc
tinh thir ba cua khai niém.

3.6. Trwomg hop 1am sang
ranh gioi va trai ngugc

- Truong hop ranh gidi: chi
c6 mot hodc khong day du cac
thudc tinh da xac dinh cua khai
niém [18]: Ong T, 65 tudi, mot
doanh nhan thanh dat, vo ong
vira mét 1 nam trude do mot con
dot qui, 6ng cd 2 ngudi con, con
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trai ca dang séng cting ong va co
con gai it dang sdng va viéc tai
nudc ngoai. Ban than 6ng khong
gip bat ky van dé stc khoe nao
va van rat ning dong, di bo tap
thé duc dap xe mdi sang. Mac
du ong T hai long véi cude song
cua minh, nhung viéc méat vo va
mdt nguoi con xa cach minh da
khién 6ng budn va khong duge
vui vé nhu trong qua khir.

Truong hop ranh gidi nay,
nhin bé ngoai 6ng T dang sdng
mot cude song chat luong cao
v6i diéu kién kinh té kha gia,
tuy nhién nhiéu yéu t6 thiét yéu
lai thiéu trong trudng hop nay:
vi du nhu tinh than khong thoai
mai, budn vi vo mét va con gai
séng & nude ngoai khong ¢ canh
b6 nén cam thay thiéu thon tinh
cam va nhd con.

- Trudng hop trai nguoc: 1a
vi du mau thuin voi cac thude
tinh xac dinh cta khai niém [18]:
Ba B, 70 tudi bi ung thu giai
doan cubi dang diéu héa chét,
nam diéu trj 3 thang nay tai bénh
vién. Ba ludn cam thiy chan nan,
mét mdi, dau va c6 nhiing suy
nghi bi quan nghi dén cai chét.
Gan day ba khong thé an ubng
duoc va da phai dat sonde da day
dé nudi dudng vi tinh trang suy
kiét. Vi du nay cho théy, tat ca
cac thudc tinh nhu sy hai long,
tinh da chiéu déu khong thé hién.
Nguoi bénh luén chu quan luon
suy nghi theo hudng tiéu cuc.

3.7. Xac dinh tién dé va
hiu qua

- X4c dinh Tién dé: Tién dé
1a céac su kién hoac su vi¢c phai
xay ra trude khi khai niém xuét
hién [18]. Vi ban than sy sdng
pha1 ton tai trudc khi QOL co
thé xay ra, nén viéc co su song
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la diéu kién tién quyét quan
trong ddi véi chit luong cudc
séng [23]. Chat luwong cudc
séng cua mot thir khong co su
séng khong thé dugc thao luan.
Mot s6 ngudn cho rang niang luc
nhan thirc dong vai tro 1a tién dé
b6 sung [13]. Kha ning danh gia
cling nhu kha ning dua ra quyét
dinh dugc dé xuét 1a diéu kién
tién quyét dbi v6i chat luong
cudc song [20]. Kha nang danh
gid chit luorng cudc sdng cua
mot ngudi vé mat nhan thic va
ban than cudc song hién tai 1a
hai tién dé chinh cta chit luong
cudc song.

- Xac dinh Hau qua: Hau
qua la “nhiing su kién hodc sy
¢d, su viéc xay ra do su xuét hién
cua khai niém” [19]. That khé
dé no6i vé nhitng tic dong va hau
qua cua QOL vi chung lién quan
dén muc d6 QOL hoic su thay
d6i vé trang thai QOL, co thé
Ia tich cuc hodc tiéu cuc. Hanh
phuc, cam giac khée manh, long
tu trong va niém tu hao, cling
nhu sy hai long véi cude séng,
déu c6 thé duge cai thién hodc
giam di vi QOL [16]. N6 c6 thé
dan dén strc khoe thé chat va tinh
than tt hon do su chuyén ddi, vi
mot ngudi ¢6 thé quyét dinh thay
d6i hoan canh va cac hoat dong
hang ngay cta ban than minh [4,
12]. Quan Iy bénh tat va thay d6i
hoat dong y té cling 12 nhitng hau
qua tiém tang [15]. Ngoai ra kha
nang phuc hoi va kiém soat chi
phi ciing c6 thé 1a mot hau qua
cua QOL [10, 22].

3.8. Xac dinh cac tham
chiéu thwe nghiém

“Tham chiéu thuc nghiém
la cac cong cu hodc pham tru
hién tuong ma thong qua do
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cho chung ta théy su hién dién
cua khai niém”. Sy hai long
trong cudc song s& dong vai tro
1a tham chiéu thuc nghiém cho
chét luong cudc séng vi cac dac
diém thiét yéu cua chat lugng
cude sdng déu chua dung yéu
t6 nay. Cam xuc hai 1ong, hanh
phuc hodc khoe manh ctia ngudi
bénh, 13 nhitng chi sé tot nht
cho biét chat luong cudc sbng
c6 hién dién hay khong.

T6 chic Y t& Thé gidi
(WHO) da phat trién cong cu
“WHOQOL” dé do ludng chat
luong cudc séng. Tu bo cau
héi ban dau di c6 rat nhiu
cac phién ban khac nhau cua
“WHOQOL” dugc sira ddi.Va
stt dung pho bién nhét hién nay
chinh 1a WHOQOL-BREF, day
la mot bang cau hoi tu tra 101
gém 26 cdu hoi vé nhan thic
cta c4 nhan vé stic khoe va hanh
phiic ctia ho trong hai tuan trudc.
B cau hoi gom 4 linh vuc: strc
khoe thé chat, tam 1y, méi quan
hé xd hoi va méi truong. Cac
cdu tra 101 cho cac cau hoi duoc
tinh theo thang diém Likert tir
1-5, trong d6 1 1a “khong dong
¥ hodc “hoan toan khong dong
¥” va 5 1a “hoan toan dong y”
hodc “cuc ky dong y” [21].

SF-36 da duoc phat trién va
xac nhan la mdt cong cu dang
rat gon dé do QOL. SF-36 bao
gém tam linh vuc: hoat dong
thé chat, vai tro thé chét, tinh
trang dau, hoat dong xa hdi, vai
tro cam xuc, stte khoe tinh than,
tam 1y va tinh trang suc khoe
chung danh gia cht quan [11].

CDC HRQOL-14 la mot
bang cdu hoi gdbm bén cau hoi
co ban va muoi cau hai tuy chon
dugc Trung tim Kiém soat va
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Phong ngura Dich bénh (CDC)
su dung [7].

EORTC - QLQ, day 1a bang
cdu hoi gdm 40 muc duoc thiét
ké dé danh gia QOL cua ngudi
bénh ung thu. Bang cau hoi nay
da duoc dich sang hon 100 ngén
ngt da va dang duoc st dung
rong rai [27].

EUROQOL EQ-5D, 1a cong
cu danh giad QOL chung dugc
phat trién & Chau Au va duoc ap
dung rong rii trén toan thé gioi.
Gdm nam linh vuc, mdi linh
vuc thé hién qua mot cau hoi
duy nhat: kha ning van dong,
tu chdm soc, hoat dong thuong

ngay, dauw/kho chiu va lo ling/
tram cam [26].

Vi moi thang do QOL déu
c6 nhling han ché, nén trong
lam sang viéc chon thang do phu
hop hodc tham chi co thé két
hop phong van bang nhiéu thang
do dé dat dugc danh gia tot nhat
vé mic d6 QOL tuy theo tinh
hudng thyc hanh 1am sang.

3.9. Tong hop dwa ra khai
niém

Chat luon g song
duoc dinh nghia la danh gia chu
quan cta mot ngudi vé muc do
hai long ctia ho vo1 hoan canh
song, ¢ thé bao gdbm nhiéu khia

cudc

han ché t6i da cac bién ching c6 thé xay ra.
Pao diic nghién cu: Cac van dé dao dic khdng duoc dé cdp trong badi ndy.
Xung dét Igi ich: Khéng c6 xung dét Ioiich.

TAI LIEU THAM KHAO:

canh vé thé chit, tam 1y, tinh
than va ste khoe xa héi.

IV KET LUAN

Cum tir “chét luong cudc
séng” thuong dugc st dung
trong hoat dong cham soc stc
khoe va y té nhung khong duoc
dinh nghia 16 rang. Bai viét
phén tich khai niém nay da lam
cho cum tir d& hiéu hon dé s
dung trong cac bdi canh lam
sang. Viéc hiéu rd ban chat cua
chat luong cudc sdng gitp nhan
vién y té phat hién nhimg van dé
dang tOn tai anh huong dén két
qua diéu tri. Tir d6 co cac bién
phap can thiép sém va phu hop,
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